The Praxis Safety and Accountability Audit

Survivor Focus Group Facilitator Guide
Opening the Focus Group

Who are we? 
· Introduce facilitator, note taker, observers, advocate(s), and interpreters, if applicable
Explain project: 

· What is an Audit? 
· Why this focus group? Participants as “co-researchers” 

· What’s working well; what’s not working
· Impact of different systems: i.e. hospital, law enforcement, prosecution, victim-witness
· Help us figure out what to look for, listen for in the Audit
· Help us figure out who else to talk with in the Audit
Why we are here: 
We are here to learn about how different systems have been helpful or unhelpful. We are not asking you to share any of the details of the violence that you’ve experienced. We will be asking about your experience with [describe the institutional focus of your project, e.g., police response, working with the prosecutor, probation officer, child protection worker, sexual assault nurse examiner, etc.] and your recommendations for change.
· No right or wrong answers…be candid . . . we want to hear negative and positive comments . . . it’s OK if you disagree with each other or had different experiences.
Explain informed consent form; collect signed forms. Explain confidentiality. Emphasize: 

· Comments are confidential; not to be shared outside of the room

· Use first name/pseudonym 

· Note taking [or recording, if relevant] – any objections? (Be prepared to not have permission to record the session. If even one person objects, do not record)
· No names attached to any comments used in the report (be prepared to talk about what using quotes in a report means; share a page from an existing report; ensure confidentiality; mention quotes from system practitioners will also be used; etc.).
· Advocate is available for support

· Given that focus groups participants may know each other and/or encounter each other in their community, invite them to discuss how they might interact after the focus group if they see each other. 

· Explain process for collecting compensation (now or at the end of the discussion)
Discuss ground rules/working agreements:

· Participation is voluntary, participants can leave any time

· One person speaks at a time
· Each participant agrees to hold in confidence the identity of other participants. You agree not to share any comments you hear or situations you observe while participating in the group.

· We would like to hear from every participant, but you can decide not to respond to any question.
· Each person can leave the group for any reason and at any time.
· Session will last about [90 minutes or however long you planned]… We want to hear from everyone . . . apologize in advance if we need to interrupt you to move on to another person or question

· Any questions before we begin?

· So that we get more comfortable with each other, let’s go around the table and introduce ourselves. Please give your first name only (or pseudonym), and tell us your favorite  . . . (flower, food, television show, etc.)
Sample Discussion Questions
Asking questions: Read the following examples of focus groups questions as cues to the facilitator, reminders of paths you might want to follow or should be listening for in the discussion. Caution: Don’t get so tied to the questions that you miss the insights and opportunities for dialogue that participants provide. Each question has a series of suggestions for further exploration. The conversation may cause other questions to come to mind, so the facilitator should not feel confined to this list.
Focus group with women who have experienced domestic violence and the related criminal legal system response
1. How many of you have had contact with 911 because your partner was scaring or hurting you?
· What did the call taker do that was helpful? Kinds of questions?
· Did the call-taker do anything that made things worse, more dangerous?


2. How many of you have had contact with the police—law enforcement—because your partner was scaring or hurting you?
· What did the officer/s do that was helpful?
· Did the officers do anything that made things worse, more dangerous?

3. If your partner was arrested and taken to the jail, did the jail contact you to let you know when he would be released? How and when?


4. What should we ask about, look for/listen for in conducting the Audit?

Focus group of women who have been sexually assaulted 
1. We are going to start by looking at the days and weeks following the traumatic experience you had. What were some of your emotional reactions and what were your needs?

· Does anyone want to share about their needs for justice, safety, and/or well-being in the days and weeks following the experience?

· Needs to be met by criminal legal system

· Can anyone else speak to their process of trying to heal or move forward? Seeking a sense of safety but also justice? 
· How do people define justice?
· What does justice mean to you?
· Do you have any desired outcome for your situation?

2. What influenced your decision to report the assault or not?

· Does anyone want to share why they chose not to report?

· It sounds like you thought that reporting would be a negative experience? Can you share about what made you believe that?

· You said it never crossed your mind to report because you didn’t define your experience as assault. What information would have been helpful for you to make you feel like you could report?

· I’ve heard others talk about a concern that when you’re talking about it you worry about losing control of what happens next?

· You had sort of mentioned that previous experience with law enforcement had influenced your decision not to report?
3. What information or support could have been valuable to you?

· Did you have any information about the reporting process?

· Did you know what was going on? Did you have people helping you?

· What did you want to hear?

· Do you want to share anything about your experience getting support?

· Where did you get the information about help?

· What would you want to hear from law enforcement?

· You were really looking for some guidance on how to start that journey?

4. What was helpful/not helpful about how other reacted (people or systems)?

· I am curious to know if anyone can share a helpful experience.

· Have you been able to connect with anyone that has been supportive or helpful?

5. What was the timeline for you?  From the incident, reporting, the case moving forward?

· What delays were experienced?

· You talked about waiting a long time to hear about your case. Did you hear from anyone?

6. What might make it easier to report? What might make it easier to continue to engage?

7. Have you shared your experience with others? 

· What kind of reactions did you get from friends and family?

8. Was there one or more things that you wanted to share when you came here? 

· Or anything you want to reiterate? 

· Why did you decide to come to this focus group? 

· Is there something you wanted to share that you haven’t yet?

Focus group with older women who have been battered

1. What has been the most helpful to you in dealing with your husband or former husband’s abusive behavior? 
· How has this been helpful?

2. Who has attended marriage or couples’ counseling with their husband?
· Why?
· Whose idea was it?
· What effect did it have on his behavior?  
· Did his harmful or hurtful behavior 1) decrease? 2) stay the same? 3) increase?

3. Has your husband ever attended any kind of counseling for his abusive behavior? [i.e., Batterers’ Anonymous]
· NO: Why not?
· Would that be or have been helpful to you?
· Why?
· YES: Was it in a group with other men or was he by himself? 
· Did he go voluntarily or because a court ordered him to go?
· What did you hope would happen as a result of this counseling?
· What happened? 
· Did his harmful or hurtful behavior 1) decrease? 2) stay the same? 3) increase?

4. What would you like to see happen for your husband? 
· What kind of services should be available?

Focus group with Native women who experience domestic violence and the related criminal legal system response

1. Did anyone call 911? Do you remember the call? How were they with you on the phone? Why did/didn’t you call? 

2. How did your interaction with the police go?
3. Did the police ever come even though you hadn’t called? How did that go?
4. What would you like the police to do when they respond to your call? 
5. How has your experience been working with advocates?
6. Did anyone tell you about advocates or ask if you wanted to go to shelter?  
7. Would you call the police again if your partner/ex was beating you up? 
8. How would you know that officers cared?
9. Do you think that officers respond differently to different areas in the city?  
10.  Does trust factor into your decision to call the police? 
11.  How were the healthcare providers with you?
Focus group with African American women who used force in response to being battered and the related criminal legal system response

1. All of you have had some experiences with an abusive partner being arrested for a domestic violence-related crime. If you were the one who called the police, what were you hoping would happen?

· That they would arrest the other person?

· That they would talk to them and get them to calm down?

· That they would make your partner/ex leave?

· Something else?

2. If someone else called the police, how did you feel about the fact that they had been called?

· Were you grateful or relieved?

· Were you upset about it? If so, why?

· Once the police were there, what did you want them to do? What actually happened?

3. Did law enforcement give you any information about available help for survivors of violence? If so, what did they tell you? 

· If not, what help would you have wanted?  

· If not from law enforcement, where have you heard about available help and services?

4. If your partner/ex or assailant was released from jail, how did you find out about it? Who communicated with you about how you would find out this information? Was it by letter or phone? [Explore these questions further. Was the phone call by a real person or automated? Was it easily understood? What did they say? What was the letter like? Was it written in plain English, easily understandable?]

5. Did you have more problems with the person who harmed you after they were released from jail?

· Did anyone talk to you about what you could do about it?  

· What advice or information were you given? Did it help?

6. Did you want the other person to stay away from you or have no contact with you while the case was pending? 

· Did anyone ask you about this before they were released? 

· If you wanted contact, what were your reasons? 

· Did anyone talk to you about how you could get that order lifted?

7. Did you go to court? 

· If so, how did you find out about the court hearing [subpoena, letter, from the assailant or their family...]? 

· If you found out from someone in the court system, was the information clear and easy to understand? 

8. What happened in the courtroom?

· Who talked to you?  

· How long did you have to wait to talk to somebody?

· Did you feel like you were listened to and your thoughts and opinions taken into account?

· Did you feel safe in the courtroom?

9. If you didn’t go to court, why not?

· Did you have problems with transportation, child care, time off work, etc.?

· Were you afraid of being around your partner or running into their friends or family?

· Did you want the case to just go away?

10.  How did the case involving your assailant get resolved? What happened?  

· Did you have any input into the final decision?

· Did you get a chance to talk to the prosecutor or the judge?

· Did anybody talk to you about your rights as a crime survivor [reparations, restitution, no contact orders, survivor impact statements, Victim Information and Notification Everyday (VINE) services…]?  

· If so, who talked to you about these matters, and was it helpful?

11.  If you could wave a magic wand and make one thing better about how the court system handles cases like this, what would it be?

Closing the Focus Group

Thank you for being willing to share your experiences with us. This is such important information, and we hope it will help make things better for survivors in the future. If you want to talk to someone more about what you’ve been through or need help dealing with your situation, contact [community-based advocacy program]. Please reach out to contact [community-based advocacy program], too, if you want to continue to be involved in efforts to change the way our community and systems response to this type of violence. There are many ways to be involved and staff at the program will have ideas for you. 

Thank you again.
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