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Legal Advocate Procedures

Summary
I.  Post – Arrest:  
A. Law enforcement / advocacy protocol compliance 

Mornings after law enforcement arrest (per protocol): 

· Check voice mail to determine if there was a law enforcement response. 

· Retrieve Arrest Follow-up Assessment (AFF) from on-call advocate contacted by law enforcement after the arrest. 

· Pick up copies or faxes of law enforcement arrest and non-arrest reports.

· If (DV program) was not contacted by law enforcement or if they attempted contact but there were problems with (DV program) responding to call, record this on the Response Concerns Tracking form and take corrective actions (as outlined in full procedures).  

B.  Advocacy-initiated response and law enforcement report review

· Review AFF to determine the remaining information which needs to be addressed with arrest victim.

· Review the law enforcement incident report if you have it. 

· Contact the woman to complete or review the advocacy tasks that were started by the on –call advocate (See Initial On-Call Advocacy Procedures).

· Review/ complete AFF with the woman

· Get her version of what happened. Check to see that the version of events recorded by law enforcement is consistent with hers. If her account differs from the report, inform the victim that you would like to follow-up with law enforcement to correct the error with her permission. .
· Find out about injuries, (photos taken, if injuries are more visible now)

· Provide information on the court process, services available, etc

C. Post-arrest advocacy with court
· Provide information from woman to the prosecutor prior to first appearance (particularly related to no-contact wishes)

· Follow the case through court, and where necessary, advocate for the woman, attend meetings with her, and provide additional information as needed to the prosecutor and other court personnel as requested by her or with her permission (victim information is never shared with prosecutor without her knowledge and release).  
· Contact victim after first appearance and all other proceedings to inform her of progress of the case, see how she is doing, invite her to support group, focus groups, etc.  
D.  Formal review of law enforcement report:
· Use the Supervisory Oversight of Law Enforcement Reports Worksheet, to check for items that are included in the report and circle those which are absent, incomplete or unclear.
· Where significant gaps exist, contact liaison to inform him/ her.
E.  Contact law enforcement liaisons to address concerns: 

Contact the liaison immediately (or ASAP after providing necessary advocacy) if: 

· There are significant gaps in the law enforcement report. 
· The victim’s version of events differs significantly.
· Law enforcement failed in other ways to make an appropriate arrest, follow statute, code, policy or protocol. 
II.  Non-Arrest:  Advocacy Response 

A.  Weekly: Contact law enforcement agencies to pick up law enforcement non-
arrest reports or arrange for these to be faxed: 

· Attempt to contact victims, making sure that it is safe for the victims to talk to you.
· In cases where after discussion with the victim, you determine that there was a problem with the response -- in particular, where you think an arrest should have been made, contact the LEL to resolve the matter, ASAP.  
· In all cases, inform victims of your program services. 
III.  Other Daily Systems/ Individual Advocacy Tasks

· Review “System Response Concerns” Tracking Sheet each day to follow-up on 

current cases, which have not been resolved.  

IV.  Ongoing Legal Advocacy

· Provide information that the victim has released for sharing with the court to the appropriate parties

· Attend or track and monitor all hearings on behalf of the victim.

· Contact victim to let them her know what occurred at each hearing. 

· Maintain contact with the County Attorney to assure that the victim’s needs and rights are being considered.

V.  Tracking and Monitoring Procedures, ongoing

· Enter data from arrests and court hearings into DAIN.
VI.  Report to Supervisors

· On a weekly basis, compile summary of work activities on Supervisory Checklist.

� The full document can be obtained by contacting the Gender Violence Institute gvi@frontiernet.net
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