Checklist Summary Duties
ADVOCACY INITIATED-RESPONSE

PROCEDURES IN A CCR

I.  On-Call Advocate Duties

After receiving a call from law enforcement following a domestic –violence related arrest, the On-call Advocate and./or the Legal Advocate performs the duties outlined below. 
A.  Contact victim immediately by phone   
· After recording contact information and arrest details provided by law enforcement on the Arrest  Follow- up Form (AFF), contact all victims EXCEPT if the offender is no longer in jail, ( If you have doubts, call the jail and confirm that offender is being held). 

· Discuss purpose and confidentiality of call (no info will be shared, unless she gives permission, disclose  mandated reporting of child abuse). 
· Determine if she wants to:

____yes ___no    continue with call now, or 

____yes ___no    talk to the Legal Advocate before his first appearance and release 

from custody the next workday morning , or 

____yes ___no    end call now and wants no further AIR contact.  
B.  If victim wants no further contact, before you hang up, provide crisis line number and determine whether she would like:

      ____yes ____no   information about when he will be released from jail.
      ____yes ____no   the court to be informed that she would like contact with upon his  release. If yes, she 
                              will need to talk to the advocate the next workday morning before first appearance. 


Assure her at that point she can discontinue contact
   
C. If victim wants to wait and talk to the Legal Advocate, provide crisis line number and check whether the phone number where Legal Advocate can reach her next workday morning is correct.       
D.  If victim agrees to continue with air phone contact, provide the following information and complete as much of the AFF as she is comfortable with.  
· Determine her  immediate safety needs, provide with information and resources about battered women’s

      services and options.    

· Discuss the arrest 

·  Was victim’s rights card provided by officer? 

·  Was she treated fairly and respectfully by the responding officers?

· Inform her of next steps in the court process, including 

· Jail release. What are her safety needs when he is released? 

· Arraignment

· Her wishes regarding contact with the offender: Does she want a criminal no-contact order? 

· Her rights and role in the proceedings: charging decisions, appearance in court, contact with prosecuting attorney

· Availability and type of Legal Advocacy provided throughout case
, that she will be contacted next morning
 by legal advocate, who will check in periodically with her throughout the case. Check if phone number provided by law enforcement is one that will work in the morning. 
· Discuss incident, history, risk assessment 

· Discuss sharing information with prosecutor, probation, batterer’s program
· Secure releases, where needed 

· Record all information on AFF
C. Victim Defendants. Because of the responses to the AFF or through check of advocacy program clients, you believe that the victim you are talking with is the predominant aggressor or the batterer in the ongoing relationship, inform the Legal Advocate that a jail visit should be conducted to determine if advocacy should be provided for the victim-defendant.  
D.  Route Information to Legal Advocate

· Finish compiling information on this form and AFF and place in Legal Advocate box. 

· Leave message on legal advocate pager/phone, identify if jail visit should occur to possible victim-defendant 
II. Legal/Systems Advocacy Duties the Following Morning
· Pick up and review copies or faxes of law enforcement arrest and non-arrest reports.

· Pick up AFF for corresponding victim(s) completed by on-call advocate. 

· If on-call advocate was not contacted by law enforcement, or if on-call advocate did not take the call per protocol, record the problem on the Response Concerns Tracking form or other method to address gap.   

· Review law enforcement report and AFF, to determine information that still needs to be addressed with the woman and identify any obvious gaps. 

· Contact the woman: 

· Review information provided by on-call advocate

· Provide additional information as guided by AFF 

· Get her version of what happened. Check to see that the version of events recorded by law enforcement is consistent with hers. If her account differs from the report, inform her that you would like to follow-up with law enforcement to correct the error, with her permission. 
· Find out about injuries, were photos taken; if injuries are more visible now

· Provide information on the court process, services available, etc

· Review or determine and record woman’s wishes re no-contact and other issues on AFF, secure release and provide info to prosecutor via fax or in person prior to arraignment (as specified in prosecution / advocacy agreement).   

III.   Post-arrest Advocacy With Court

· Contact woman after arraignment / first appearance and all other proceedings to inform her of progress of the case, see how she is doing, invite her to support group, focus groups, etc.  

· Follow the case through court, and where necessary, advocate for the woman, attend meetings with her, and provide additional information as needed to the prosecutor and other court personnel as requested by her or with her permission (victim information is never shared with prosecutor without her knowledge and release).  

IV.   Systems Advocacy:  Formal Review of Law Enforcement Report

· Use the Advocacy Oversight of Law Enforcement Reports Worksheet, to check for items that are included in the law enforcement report and circle those which are absent, incomplete or unclear. 

· Contact law enforcement liaison immediately to inform him/ her if: 

· There are significant gaps in the law enforcement report. 

· The victim’s version of events differs significantly. 

· Law enforcement failed in other ways to make an appropriate arrest, follow statute, code, policy or protocol. 

V.  Non-arrest Advocacy Tasks
· Weekly: Pick up copies or faxes of   non-arrest reports 
· Attempt to contact victims, making sure that it is safe for the victims to talk to you.
· In cases where after discussion with the victim, you determine that there was a problem with the response -- in particular, where you think an arrest should have been made, contact the law enforcement liaison to resolve the matter, ASAP.  
· Where contact is not possible, mail packet to the woman

· In all cases, inform women of your program services. 
VI.  Other Daily Systems/ Individual Advocacy Tasks

· Review “System Response Concerns” Tracking Sheet each day to follow-up on 

· current cases, which have not been resolved.  

VII.  Ongoing Legal Advocacy

· Provide information that the victim has released for sharing with the court to the appropriate parties

· Attend or track and monitor all hearings on behalf of the victim

· Contact victim to let them her know what occurred at each hearing and invite them to come to educational / support group.

· Maintain contact with the County Attorney to assure that the victim’s needs and rights are being considered. 

VII.  Tracking and Monitoring Procedures, ongoing

· Enter data from arrests and court hearings on tracking/monitoring form or tracking software.  

VIII.  Report to Supervisors

·  On a weekly basis, compile summary of work activities on Supervisory Checklist.

IX.  Other.  When Victims are Arrested. See full procedures.

Adapted from Advocacy Procedures in A CCR available from Gender Violence Institute. For the longer version or more information,  contact:  gvi@frontiernet.net.
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� If there is a victim witness, let her know instead that she can let her know when contacted in the morning. 


� Inform her if there is a court (prosecution victim witness or law enforcement advocate) who will be contacting her.  Let her know the difference. 


� Or next workday if weekend or holiday
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